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College Staff

•Elizabeth Brehler, Alamance CC

•Darrien Page, Central Piedmont CC

•Dr. Johanna Brown, Durham TCC

•Carla Moore, Forsyth TCC

• Jesse Cross, Guilford TCC

•Patrick Holyfield, Stanly CC

•Renita Hazelwood, Surry CC

•Santrell Caison, Wake TCC

Other Participants

•CFNC staff including Bree Shepard

•Dr. Monty Hickman

•System Office CU BSAs

Admissions Advisory Committee



North Carolina Community College System

Service Portal - NCCCS Service Portal (servicenowservices.com)

CFNC Application Change Requests
❖ Adding a new question
❖ Editing an existing question
❖ Removing a question
❖ Updating a dropdown list for a question
❖ Changing a question from required to optional, or vice versa
❖ Creating a new application type

***Review your application thoroughly as a Test Student in your Beta Environment (do not login with 
institutional email).

Request Something

https://ncccs.servicenowservices.com/so
https://beta2.cfnc.org/apphub
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Short Description

Make it meaningful/clear/short and to the point

❖Add County on CCPP Application

❖Request CIHS Application

❖Change Options for How Did You Learn About the College

❖Primary Languages

❖Add Driver License Drop Down Options

❖Change Phone Number Request Options
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Section Name
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Group Name
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Type of Change 

•Text Change

•New Field/Question

•Edit Field/Question

•Remove Field/Question

•Other

Request Details

•Make it Specific/Meaningful

Please add these values to the list:

(AR) Arabic 

(BU) Burmese

(RU) Russian

 (VI) Vietnamese

Type of Change/Request Details
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YES

• Will affect all 58 Community Colleges

• In the template/same for all 58 colleges

CFNC to Colleague Crosswalks

Would You Like Your Change included in the 
Colleague Import?



This Photo by Unknown Author is licensed under CC BY-SA-NC

https://englishmilagrosa.blogspot.com/2017/02/correcting-sentences-about-likes-and.html
https://creativecommons.org/licenses/by-nc-sa/3.0/
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Questions? 

Please submit service requests 
in the NCCCS Service Portal.
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